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Opinion No. 2013 - 109043 Date: 3/4/2013 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: Ron Smith 

Street: work: 

citv: Maricopa CBR:/ 

Account Name: Ron Smith Home: I 

State: Az Zip: 85138 - is: E-Mail 

Utility Company. Global Water-Palo Verde Utilities Company 
Division: Sewer 

Contact Name: Contact Phone: 

Nature of Complaint: 
*****DOCKET NO. W-01212A-12-0309, SW-20445A-12-0310, W-0372OA-12-0311, W-02450A-12-0312, W- 
0245 1 A- 1 2-03 1 3, W-20446A-12-03 1 4, W-0 1 732A- 1 2-03 1 5 

OPPOSE 

We are vehemently opposed to granting an increase to Global Water. At this time we, as all other Maricopa 
homeowners, cannot increase our income due to the economy. Global Water's increase will place an extreme 
and undue hardship on most, if not all, Maricopa residents. This rate increase will not only increase our 
monthly bill, but it will also lead to an increase in our HOA dues. In good conscience and stewardship of our 
money, we do not support this increase, and we demand that Global Water be better stewards of their budget as 
well as our's. 

PLEAE DO NOT APPROVE OF GLOBAL WATERS request for increase in rates for Ma ' 
*End of Complaint* 

Utilities' Response: 
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Investigator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 3/4/2013 
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